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This framework was developed by the Response Ability team as a brief guide for pre-service teachers.  If you 
become concerned about possible emotional, behavioural or mental health problems in a child or young person, 
the following steps may be helpful.  GRIP: Gather, Respond, Involve, Promote.   
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Talk with the child/young person and/or with their parent or 
caregiver. Express your observations sensitively and ask open-ended 
questions. ‘I’ve noticed you seem / Johnny seems quiet lately, how are 
things going?’ Use active listening techniques and reflect back what 
they tell you, to be sure you understand.  Be calm, open and non-
judgemental.  Offer to help them find support or information. 
 

Support Requested? 
OR 
Still concerned? 

YES 
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Involve others who can provide support and guide you in the 
best approach – for example your Supervisor, Director, 
Principal, Head Teacher or Year Advisor. 
 

Respect confidentiality by not sharing details of the situation 
with anyone who does not need to know.  It may be 
appropriate to arrange a referral to a professional within your 
organisation (eg school counsellor) or an external agency. 
 

 

Remember to always promote a safe and supportive 
environment.  Ask yourself how your organisation can better 
support children, young people and families with this issue in 
the future. 
 
Be a model for others by consistently demonstrating tolerance, 
compassion and positive communication.  Show support for 
policies and programs within your organisation that relate to 
wellbeing. 

NO Monitor situation 
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FOLLOW UP 
 
Maintain a connection with 
the child/young person or 
their caregiver and follow up a 
little later to see if things have 
improved. 
 

REFLECT on your needs. 
Seek support from your 
supervisor if you are finding it 
difficult to deal with the 
incident, having lots of 
negative thoughts about it, or 
you need more training in a 
certain issue. 
 

NO 

 

Continue to monitor situation 
and proceed back through the 
GRIP steps if necessary 
 

Gather information.  Take note of changes in play, relationships or academic 
performance.  Ask yourself whether these may cause significant difficulties for the 
child, young person or family.  Many difficulties are temporary, so see whether 
your observations persist over time (eg two weeks or more).  However if you 
suspect abuse or neglect, go straight to your supervisor without delay.  

Still concerned? 


